Maryland Student Consumer Information

Institutional Registration Status

Rosemont College is currently in the process of registering as an Out-of-State Institution
with the Maryland Higher Education Commission (MHEC) in order to offer distance
education to currently enrolled students residing in the State of Maryland.

Rosemont College is committed to complying with all applicable requirements of the Maryland
Higher Education Commission regarding the authorization of institutions providing educational
services to Maryland residents.

Student Complaint Process
Rosemont College encourages students to seek resolution of concerns through the College’s
internal complaint process whenever possible.

Current students with a complaint requiring resolution should complete the Rosemont College
Student Complaint Form, which will be reviewed and forwarded to the Office of Student
Affairs for investigation and resolution in accordance with institutional procedures.

If a complaint cannot be resolved through the College’s internal process, students may file a
complaint with the appropriate state authority. Rosemont College is subject to investigation of
complaints by the Maryland Higher Education Commission and the Office of the Attorney
General of Maryland.

Students who have completed the institution’s internal complaint process and wish to file a
complaint with the Maryland Higher Education Commission may contact:

Maryland Higher Education Commission

217 East Redwood Street, Suite 2100

Baltimore, MD 21202

Phone: 410-767-3300

Email: collegiatecomplaint.mhec@maryland.gov

Online complaint form:
https://onestop.md.gov/forms/studentcomplaints-mhec-5{74bfc0ab0f9d00{c796766
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